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Rural Health Clinics of
Bates County Memorial Hospital NOW That YOU Are 18

True or False? Now that you are 18, you are done with vaccines.

Answer: False. Flu shots are recommended throughout life. And there are immunizations required if you are
going to college or traveling abroad.

True or False? Now that you are 18, you are done with check-ups.

Answer: False. Even if you are in great health, you will need at least yearly check-ups. For many young
people, medical care is about prevention. Getting the right preventive care can keep you healthy and teach
you how to avoid illness and disease. If you have asthma, diabetes or other chronic health conditions, your
primary care provider may want to see you more often than yearly.

We are providing a New Patient Packet to help orient you to Family Care Clinics.
Included in the packet are the following handouts:

Benefits of Your Patient Centered Medical Home We want you to understand what you can expect from us
and what we expect from you as a patient.

Choosing a Primary Care Provider You have the choice of continuing to see your current
primary care provider, choosing another provider from
Family Care Clinics, or transferring your care elsewhere.
We would like to provide your adult medical care, but if
you prefer to transfer your care elsewhere, let us know so
we can make sure your next provider has your medical
records.

Health Insurance Information You may continue to be covered by your parent’s
insurance. If not, see this handout for information on
getting medical coverage. Medical bills from even a minor
illness or accident can wreak havoc on your finances.

Services Available at Family Care Clinics You will find a rundown of all the services we offer

Scheduling Appointments This covers all the dos and don’ts about making an
appointment at Family Care Clinics

Patient Portal Explains the patient portal and gives instructions on how
to access your medical information online



