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What to expect from the Patient Portal. Using NextGen© Patient
Portal, you will get faster, simpler, more reliable communication with
your healthcare providers. You will be able to:

v" Send a message to your provider or nurse

v' See your med list, test results, etc over the internet
v' Get 24/7 access to important health and educational information

v' Request appointments and get appointment reminders

v" Maintain account data including user name, password and access privileges

An internet-based Patient Portal simplifies communication with your physician and eliminates time
consuming phone calls to the clinic. Whether you want to schedule an appointment or review your latest test
results, the Patient Portal delivers the information you need. Access it through an easy to use website,
available from your computer or mobile device with an internet connection.

We respect your privacy. When there is important information awaiting you in your Patient Portal account,
you will receive a notice in your email (if you have an email). If you choose to use the Patient Portal, your
name and email address will be treated with the same care and privacy given to your medical record.

Join a community Patient Portal class to learn more. Call 660-200-7007 for more information.

Patient

You can request registration for the Patient Portal by giving your name and email address (if you have one) to

the clinic staff. They will give you an enrollment token and an instruction sheet that allows you to log in to the
system and create your own private user name and password. If you have an email you will receive a message
with a link to follow for enrollment.

See How to Enroll in the Patient Portal for step-by-step instructions to get you started



